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1. SAFETY

Before using the coffee tamper, read all the instructions and
information in this manual.

1.1 SAFETY PRECAUTIONS

1. This appliance can be used by children aged from 8 years and above and
persons with reduced physical, sensory, or mental capabilities or lack of
experience and knowledge if they have been given supervision or instruction
concerning use of the appliance in a safe way and understand the hazards
involved.

2. The appliance is only to be used with the power supply unit provided with the
appliance.

3. Never let children play with the tamper. Not doing so may result in the tamper
getting damaged.

4. The appliance is only to be used with the power supply unit provided with the
appliance.

5. This appliance can only be used to press coffee powder onto the suitable
portafilter basket and not for any other non-relevant operations.

6. Do not clean the power cord or the appliance directly with water or other liquids to
avoid electric shock.

7. Before cleaning or maintenance, be sure to turn off the power and unplug the
power cord.

8. If the power cord is damaged or the appliance is broken, repairs can only be
entrusted to experienced service personnel. Please contact your local customer
service center or dealer for this purpose.

9. After receiving the product, do not modify or manipulate the coffee tamper in any
manner. The manufacturer accepts no liability for any possible damage to the
appliance or accidents resulting from unauthorized modification.

10.Do not insert hands into the working area of the appliance while it is operating.

11.Never drop the Tamper and avoid bumping. Not doing so results in the Tamper
getting damaged.



12.Never unplug the Tamper by pulling the cable. Always grasp the plug and pull.

13.These appliances are intended to be used for commercial applications, for
example in kitchens of restaurants, canteens, hospitals and in commercial
enterprises such as bakeries, butcheries, etc., but not for continuous mass
production of food.

14.user must disconnect the machine from the electrical supply before attempting
the installation and the accessories are intended for use only with the machine
that is marked to indicate such use

15.These instructions are also available at https://www.eureka.co.it/

1.2 USER REQUIREMENTS

The coffee tamper can only be used with a 58 mm diameter
portafilter basket, so the user should carefully read the instructions
before use.

2. APPLIANCE
TECHNICAL DATA

Theunder-the-grinder
Model no. autcmatic tamper for
ATOM
Nominal voltage 100v~240v
Nominal power 100 W
Dimensions 178X187X245
Weight 6,5 kg
See underside of the
Year of manufacture .
appliance




3. DESCRIPTIONS

Main components

Serial no. Component name
1 upper cover
2 motor
3 mounting adapter plate
4 sensor
5 frame
6 3-pin power socket
7 metallic switch
8 counterweight
9 motor cover
10 motor holder
11 tamper shaft
12 tamper
13 portafilter basket fork
14 electronic board
15 electronic board base
16 foot







4. CONFIGURATION AND
BASIC ADJUSTEMENTS

The coffee tamper was delivered in good working condition, and you will only need
to adjust the distance between the portafilter basket and the portafilter basket
support. No other changes are needed.

4.1 Portafilter basket fork adjustment

The coffee press machine is designed to fit all different 58 mm diameter portafilter
baskets by simply adjusting the height of the portafilter basket fork.

The adjustment mode is shown below: (the unevenly pressed coffee powder can
also be adjusted in this way)

1) First turn off the machine's power supply and unplug the power cord.

2) Lay the coffee tamper on a table so that it is stable.

3) Loosen the portafilter basket fork’s fixing screws by means of the provided
Allen wrench.

4) Push the portafilter basket into the working area on the portafilter basket fork,
then push the latter upward to lightly secure the portafilter basket, finally
lightly tighten the screws.

5) Lightly tighten the screws, without tightening them entirely.

6) Remove the portafilter and tighten the screws.

7) Try placing the portafilter basket in the working area on the portafilter basket
fork and make sure the portafilter basket on the portafilter basket fork is not
excessively loose; if it is, make new adjustment starting from step 4.



Attention!

1) Always adjust the lower clamp before use. Not doing so results in exposure of

dangerous moving parts.
2) Make sure the portafilter does not wiggle after adjusting.
3) Never operate the Tamper in moist or wet conditions.

4.2 Operating position
Place the coffee tamper on a flat, vibration-free surface. Never use the
appliance in a humid environment or in wet conditions.

Attention!

1) Never install the Tamper in an area where a water jet can be used.
2) Always place the Tamper on a level, vibration-free surface.

4.3 Electrical installation

Damaged power cords or accessories must be promptly replaced;
contact your local dealer to make such replacement.

1) Connect the power cord to the port on the back of the coffee tamper.
2) Insert the electrical plug into the designated grounded socket.
3) Press the power switch on the side of the appliance.

Attention!

1) In case the adapter is lost or damaged, do not use any other adapter
without authorization, but always use the same adapter model. This
adapter is a 24V-4A type

2) Do not use different adapter models in this appliance.



5. OPERATION

5.1 Normal operation of the coffee tamper

1) Turn on the switch located on the side of the coffee tamper, then
perform the coffee powder pressing test. In case it is suitable, it will be
possible to carry out the operation. Otherwise, make the adjustment
according to the instructions.

2) To adjust the appropriate spacing of the portafilter basket fork of the
coffee tamper, first push the portafilter basket into the working area.

3) The coffee tamper is equipped with contactless metal sensor.

4) When the pressing operation is completed, take out the portafilter
basket and perform the following operations.

5.2 Adjustment of the pressing force of the coffee
tamper.

The pressing force of the tamper can be adjusted using the display. Use
the "+" and "-" button to adjust the pressing force to be applied.

Press the "+" and "-" buttons simultaneously to select the number of
presses to be made on the ground coffee (single or double press). The
display shows 01 to indicate single pressing or 02 to indicate double
pressing.

_- pressure increases

- the pressure to reduce

pressurg




5.3 Cleaning mode
The periodic cleaning of the tamper is very important. Cleaning can be
done using a brush or cloth.

To clean of the tamper, proceed as follows:

Press the "clean" button (cleaning mode).

Once the tamper has dropped, you will have to turn off the power.
To clean the tamper, you can use a brush or a cloth.

When cleaning is completed, turn on the power supply and press
the "clean button” again: then the tamper will return to the starting

position.

~— — ~— ~—

1
2
3
4

10-30kg 20-60 ibs

pressure .
cleaning mode

1) Clean all surfaces coming into contact with food during normal use. Don’t clean

with a water jet or a steam cleaner.
2) Cleaning and user maintenance shall not be made by children without supervision.

3) Always switch off the tamper before performing maintenance or cleaning to avoid

electric shock, or injury.
4) Always remove the plug from the outlet before performing maintenance or cleaning

on the tamper to avoid electric shock, or injury.
5) Make sure not to use a damp/wet cloth to clean the tamper base. Grounded coffee

will stick to the tamper base.

10



Problem Cause Solution

Powder coffee residue | Powder coffee residue
adheres to the tamper |adheres to the tamper
surface surface

Cleaning can be done
using a brush or cloth.

After switching on,
the appliance does not
function

The electrical plug is not | Plug in the power cord
properly inserted again

After cleaning the
portafilter basket, the |Turn off the appliance Turn on the power

appliance does not during cleaning supply
function

. . Have the appliance's
Itis possible that the internal sensor adjusted
sensor has not detected by an experienced

the portafilter basket professional

After inserting the
portafilter basket, the

appliance does not
function

After loosening the
portafilter basket fork

The coffee powder in | The portafilter basket | Screws by means of the
the portafilter basket is |fork may not have been apphroprlate tool, adjustit
d diagonall roperly adjusted to the appropriate
presse g Y. p y adq : position, then tighten the

SCrews.

6. TROUBLESHOOTING

If the problem persists or any other malfunctions occur, contact the dealer or
the authorized customer service center.

7. CUSTOMER ASSISTANCE

Attention! Before cleaning or maintenance, be sure to turn off
the power and unplug the power cord.

Any possible necessary repairs can only be carried out by authorized
specialized personnel. If needed, contact customer service or the dealer.
Observe 1.1 It is recommended that all maintenance and repairs be carried
out at the appropriate service center or by the dealer, according to the
safety instructions described below.

If in possession of a new espresso machine whose portafilter basket has a
different diameter, contact the local dealer, who will supply a new tamper.

11



8. REPLACEMENT PARTS

Replacement parts can be ordered from the customer
service center or the local dealer. In order to ensure the
proper and timely processing of orders, it is essential to
provide the following information:

. Description of the component to be replaced as specified in point 3.
. Product service warranty card

Surname and name Tel.

mailing address

Point of sale
Address
Product model no. Purchase
date

Product barcode

12
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1. Mepbl 6e3onacHocTH

Mepepn ncnonb3oBaHMEM aBTOMATUYECKOro Temnepa
NpoYTMTE BCE MHCTPYKLUUM U MHGOPMaLNIO, coaepKalllyocs
B JaHHOM PYKOBOACTBE.

1.1 YkaszaHusa no 6e3onacHoCcTu

1. OTOT NpMGOP He JOIMKEH UCMONb30BaTLCA HEOMbITHLIMU NULIAMU, ECIK
OHW He HaxoAaTcs Mo NPUCMOTPOM MUK HE NMPOUHCTPYKTUPOBaHbI Mo
©e3onacHoCTMW.

2. Vicnonb3oBaHue npubopa AeTbMU 3anpeLLeHo.

3. OTOT NpUBOP MOXHO NUCMONBb30BaTb TOJLKO A NPEeCCOBaHUSA KOGENHOro
nopoLuka B crieumarnbHyto KOp3vHy aepXartens unbTpa, a He Anst UHbIX
onepauun.

4. He ounwanTe kabenb NnuTaHuUst Ui cam npubop Bogon uUnu gpyrumm
XNOKOCTAMN BO N3bexaHne NopakeHnsi aNeKTpuYeCKUM TOKOM.

5. I'Iepe,u, BbIMNOJIHEHNEM OYUCTKU UITN TEXHNYECKOIo O6CJ'Iy)KI/IBaHMF|
064a3aTenbHO BbIKMOYMTE NMUTAHME N OTCOeANHUTE LLHYP NUTaHUA.

6. B cnyyae noBpexaeHus LUHypa nuTaHns Ui nosioMku npubopa peMoHT
MOXXHO [JOBEPUTb TOJBKO KBanNnUUMpoBaHHOMY OGCIyXMBaKOLLEMY
nepcoHany. [ns 3Toro o6paTUTeCh B CEPBUCHLIN LIEHTP UMM K MECTHOMY
avnepy.

7. MNocne nonyyeHns ToBapa He BHOCUTE HUKaKNX U3MEHEHWI B Temnep
ycTtponcTea. [ponssogunTens CHUMaeT ¢ cebs BCAKY0 OTBETCTBEHHOCTb B
criyyae nospexgeHns npubopa Unm HecyYacTHbIX CryvaeB B pesynbTaTe
HeCaHKLUMOHMPOBAaHHbLIX MoANMUKaLni.

8. He gonyckaite nonagaHus pyk B pabouyto 30Hy npnbopa Bo Bpemsi ero
paboThbl.

15



1.2 TpeboBaHnA K Nonb3oBaTesnto

ABTOMAaTMYECKU TeMNep Ans Koe NCNOoSb30BaTLCSA TOMBbKO C
KOp3uHou noptadpunbTpa guametTpom 58 mm, noatomy
nonb3oBaTenb A0MMKEH BHUMATENBHO NPOYMTaTb MHCTPYKLIMM
nepes UCnonb30BaHUEM.

2. napameTpbl YCTPOUCTBA

The under-the-grinder
automatic tamper for ATOM

100v~240v

100 W

178X187X245

6,5 kg

CM. HWXHIOIO YacTb
yCcTponcTsa

16



3. OnucaHune

OCHOBHbIE KOMMOHEHTHI

Ne n/n HasBaHue kommnoHeHTa
1 BepxHsas kpbliLka
2 [Burartenb
3 dukempyowasa nnactuHa-agantep
4 HaTunk
5 Kopnyc
6 TpexnontocHbIN pasbem
7 MeTannuueckui BblknoyaTens
8 MpoTtnBoBec
9 Kpblwka gsuratens
10 cynnopT Agsuratensi
11 Ocb Temnepa
12 Temnep
13 Bunka kop3vnHkn aepxatens punbTpa
14 OnekTpoHHasa nnarta
15 OcHoBaHWe 3nekTPOHHOW nnaTbl
16 Hoxka

17
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4. bazoBaga KoHurypaums v
HaCTPOUKN

Temnep ons kode 6bin gocTaBneH B xopolwem pabovyeM COCTOAHMMU, OCTAaTOYHO
TONbKO OTPEerynmpoBaTb pacCToAHNE MeXay KOp3MHOM noptadunbsTpa 1 onopom
KOp3MHbl nopTadunbTpa. Hukakmx apyrmx nameHeHui He TpebyeTcs.

npouenypa perynMpoBKU BUITKM KOP3MHKM nopTadumnbTpa:

4.1 PerynupoBka Burka KOp3vHKM gepxartena punstpa

Temnep aonsa kode NoaxXoauT ANst BCeX ApYrnx KOp3uH noptadunbTpa AnameTpom
58 MM, NPOCTO perynupysi BbICOTY BUMKW KOP3UHbI nopTadunbTpa.

Cnocob perynupoBku cneaylowmii: (Tak MOXHO OTperynmpoBaTh Aaxe
HepaBHOMEPHO CNPEeCCOBaHHbIA NOPOLLIOK)

1) CHavana OTKMYNTE NUTaHNE MalnHbl U OTCOEANHUTE LUHYP NMUTaHKS.

2) YcTaHOBWTE MaLUWHY Ha CTON Tak, YTo6bl OHa Obina yCTONYMBON.

3) OcnabbTe KpenexHble BUHTbI BUINKM KOP3WHbI nopTadunbTpa
npunaraembiM LUECTUIPAHHBIM KITHOYOM.

e —

4) BcTaBbTe KOp3vHY nopTadunbTpa B paboyyto 30HY Ha BUKE KOP3WHbI
noptacpunbTpa, 3aTeM CABUHbTE MOCIEOHIO BBEPX, YTODOLI crerka
3adpmkcupoBaTh KOp3nHy nopTadunbTpa, B 3aBepLUEHME Crierka 3aTsaHnTe
BUHTBI.

5) 3aTaHuTE BUHTLI, HO HE 3aTArMBanTe UX NOMHOCTBLIO.

6) CHMMUTE nopTadunNbTP U 3aTAHUTE BUHTHI.

7) MNocTapantecb pacnonoXnuTb KOP3uHY noptadunibTpa B pabo4yer 30He Ha
BUIIKE KOP3WHbI MopTadunbTpa 1 yéeamrtech, YTo KOp3uHa noptaduibTpa Ha
BUIIKE KOP3WHbI MopTadunbTpa He CrMLKOM ocrnabneHa; ecnu 3710 Tak,
BbIMOSIHUTE HOBYIO PErYNMPOBKY, HAYNHAsA C NyHKTa 4.

19



4.2 lNonoxeHwe Ang ncnonb30BaHUA

YcTaHoBWTE MalUVHY Ha Nnockyto paboyyto NoBepXHOCTb 6e3 BUGpaLmii.
Hu B koem cnyyae He paboTaTb B MPUCYTCTBUM Braru.

4.3 DNeKTPOMOHTaX

MoBpeXaeHHbIE LWHYPbI MMTaHUS UM akceccyapbl HEO6X0AUMO
HeMeaJIEHHO 3aMeHUTb; AMs BbINOSIHEHWS 3TON 3aMeHbl 06paTUTECh K
MECTHOMY AWnepy.

1) NMogcoeanHuTe anekTpudeckuii kabenb K pa3bemMy Ha 3aHeN CTOPOHe
aBTOMaTU4eCcKoro Temnepa.

2) BcTaBbTe 9MeKTpUYeCcKyto BUIKY B COOTBETCTBYHOLLYIO 3a3€MIIEHHYIO
po3eTkKy.

3) HaxmuTe BblkMoyaTenb NuTaHMs Ha GOKOBOW NaHenM yCTPOWCTBA.

4) Apantep

B cnyyae yTepu unu nospexgeHnsa agantepa He ucnonb3ymTe gpyrme

apanTtepbl 6e3 ogobpeHus, a Bcerga UCnonb3ynTe agantep TON e MoAaenw.

OT1oT agantep TmMna 24V-4A

BHumaHue! He ncnonb3ymnrte pasHbie Moaenu agantepoB B
3TOM npubope.

5. PaboTa

5.1 HopmanbHaga paboTta aBTomaTnyeckoro remnepa

1) BknounTe nepeknodaTenb, pacnosioxXeHHbIn cOOKy OT Temnepa anis
kocbe, 3aTem npoBeanTe NPobHOE NpeccoBaHne KOOENHOro NopoLLKa.
Ecnu nogxoaut, MoxHO ByaeT BbINOMHATEL onepauuto. Ecnv He
NoAXOAWT, BbINOMHWUTE PEryfMpOBKY COrMacHO MHCTPYKLMN.

2) To6bI OTperynMpoBaTh Nogxoadliee pacCTosHNEe MeXay BUKamm
KOp3uHbl nopTadunbTpa, CHavana BCTaBbTe KOP3MHY nopTadunsTpa B
pabouyto 30HY

3) Temnep ansa koge ocHalleH 6eCKOHTaKTHbIM MeTanIM4yeckum
AaTUYNKOM.

4) o oKOHYaHUK onepaL M NPECCOBaAHNSA CHUMUTE KOP3UHY
noptacpmnbTpa u BeINOMHUTE CrieayoLwue onepaumm.

20



5.2 PerynupoBKa cunbl HaxaTus Temnepa gna koge
PerJ'II/IpOBKy CUInbl H&XaTna TemMnepa MOXXHO HaCTpOUTb C Aucnned;
perynmpoBKa CUIlbl HAXXaTuA OCYLLECTBIAETCA HaXXaTueM KHOMKU (+/-).

OLHOBpPEMEHHO HAXXMMUTE KHOMKN «+» N «-», YTOObI BbIOpaTh KONMMYECTBO
NPWXMMOB MOMNOTOro Kode (0ANHAPHbLIN NN ABOMHON NPUXUM).

o0 Ha gucnnee otobpaxaetca 01 ans o6o3HayeHnss ogHOKPaTHOro
npwkuma nnu 02 ona ob6o3HaveHnst ABOMHOrO Npuxnma.

pressure increases

__ the pressure to reduce

10-30kg 20-60 Ibs

pressure

5.2 Cnocob o4ncTkm
O4yeHb BaXXHO perynsipHo YMCTUTb Temnep. YNCTUTb ero MoXxHO
LETKOW UM TKaHbIO.

YT06bl OYMCTUTL TEMMEP, BINOMHUTE Crieaylolume AeiCTBUS:

1) Haxxmute kHonky «Clean» (pexunm o4mcTku).

2) MNocne Toro, Kak TeMnep BbINAET, HY>XHO OyAET BbIKMOYUTL NUTAHME.
3) [Onsa ouncTkm Temnepa MOXXHO UCMOMb30BaTh LUETKY UMW TKaHb.

4) lMocne 0YMCTKN BKIOUYUTE MUTAHNE N CHOBA HAXMUTE «KHOIMKY
OYMCTKN»: TEMMNEP BEPHETCH B NCXOOHOE MOMOXEHNE.

10-30kg 20-60 Ibs

cleaning mode

21



Mpo6nemsl

MNPUYUHBI

peLueHus

Ha nosepxHocTun
Temnepa ecTb OCTaTku
KocpbelHoro nopotuka

Ha noBepxHocTu
Temnepa ecTb OCTaTku
KocpbeHoro nopotuka

MOoXHO oUnCTUTL NX
TKaHbHO.

Mocne BkMtOYEHNS
npubop He paboTaeT

LLITeKep BCTaBJ1eH
HenpasuibHO

MogkntoumnTe WHYp
nMUTaHWs CHoBa

Mocne o4ncTkn
KOP3WHblI
noptacdunbTpa npubop
He paboTaer.

BbikntoyanTte npmubop BO
BPEeMS1 YNCTKM

BkniounTte nutaHue

Mocne yctaHoBkM
KOP3UHBbI
noptacunbTpa Nnpméop

BoamoxHO, AaTyuk He
0BHapPYXnn KOP3NHY
noptadunbTpa

Mopy4unTe HacTpoiky

BHYTPEHHEro gartyvka
yCTpOMCTBA OMNbITHOMY

He paboTaer. cneunanucty
Ocnabuve BUHTLI BUMKN
.. KOP3UHbI NnopTadunbTpa
KodbenHbin nopotiok | BoamoskHo, C NMOMOLLbIO
npeccyeTcsi B KOP3WHE | HenpaBunbHO cneumarnbHoro
noptacdunbTpa noa OTperynupoBaHa Burnka [MHCTPYMEHTa,
HaKITOHOM. KOP3WHbI nopTadunbTpa.|yCTaHOBUTE UX B
COOTBETCTBYHOLLECE

nonoXeHue, 3aTem .

22
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6. HencnpasHoCTHU

Ecnu npo6nema He ycTpaHeHa U BO3HUKAIOT ApYrMe HEMCNPaBHOCTH,
obpaTtutech kK CBOEMY AWUNEPY UMM B aBTOPU3OBAHHBI CEPBUCHBINA LIEHTP.

7. Cnyx6a nogaepXkn KnMeHToB

o BuumaHwue! Nepep BbLINONHEHUMEM OUUCTKN UM
TexHu4Yeckoro obcnyxmeaHusa ob6asarenbHoO BbiKNOYMUTE
nUTaHWe U OTCoeAUHUTE WHYP NUTaHUA.

Jto6oi HeoBX0AUMBI PEMOHT MOXKET BbINOMHATLCS TONBKO
aBTOPM30BaHHbLIM CNeLnanuanpoBaHHbIM nepcoHarnom. MNpu Heo6xoaMmMocTu
obpaTnTech B CEPBUCHBIN LEHTP UK K BaeMy aunepy. MNMpuaepxuneantecs
n. 1. 1 MokynaTento pekomMmeHayeTcs BbINOMHATL Bce paboTbl No
TEXHNYECKOMY OBCIY>XNBaHNIO Y PEMOHTY B COOTBETCTBYHOLLIEM CEPBUCHOM
LieHTpe Unu y aunepa B COOTBETCTBUM C NPUBEAEHHBIMU HUXE UHCTPYKLUSMMA
no TexHuKke 6e3onacHoCTH.

Ecnu y Bac ecTb HoBas acnpecco-malluvHa, KopauHa noptadunbTpa KoTopoW
“MeeT Opyro auameTp, obpaTtutechb K MECTHOMY AMNEPY, KOTOPbIA CMOXET
NOCTaBMTb BaM HOBbI Temnep.



8. 3anacHble YyacTtum

3anacHble YacTu MOXHO 3aka3aTb B CEPBUCHOM LIEHTPE WU Y MECTHOrO
aunepa. ns obecneyeHnst NpaBUMbHOMO U CBOEBPEMEHHOIO BbINOSTHEHUS
3aka3a HeoOGX0AMMO NPEAOCTaBUTL CrieyHoLLYy0 MHEDOPMALIMIO:

. ONUCaHMe 3aMeHSIEMOro KOMMOHEHTA, KaK yKa3aHo B MyHKTe 3.
. FapaHTUMHLIN TanoH Ha obcnyXXuBaHWe U3genus.

damunus n nms Ten.

Agpec ons noytbl

HasBaHue marasmHa

Agpec
Homep mogenu HaTta
ns3genusa npuobpeTeHus

LLTpux-koa nagenus

24
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