
NO.1 CUCKOO
Mechanical type Electric Rice Cooker/Warmer

CR-3021

Operating Instructions
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IMPORTANT SAFEGUARDS

When using electrical appliances, basic safety precautions should
always be followed, including the following :

Read all instructions.

Do not touch hot surfaces. Use handles or knobs.

To protect against electrical shock do not immerse cord, plugs in water or other liquid.

Close supervision is necessary when this appliance is used by or near children.
This appliance is not intended for use by young children or infirm persons without supervision. 
Young children should be supervised to ensure that they do not play with the appliance.

Unplug from outlet when not in use and before cleaning. Allow to cool before putting on or 
taking off parts.

Do not operate any appliance with a damaged cord or plug, or after the appliance malfunctions, 
or is dropped or damaged in any manner. 
Return appliance to your nearest authorized service facility for examination, repair, or electrical or
mechanical adjustment.

If the supply cord is damaged, it must be replaced by a special cord or 
assembly available from the manufacturer or its service agent.

The use of accessary attachments not recommended by the appliance manufacturer may cause
injuries.

Do not use outdoors.

Do not let cord hang over edge of table or counter, or touch hot surfaces.

Do not place on or near a hot gas or electric burner, on in a heated oven.

Extreme caution must be used when moving an appliance containing hot oil or other hot liquids.

Always attach plug to appliance first, then plug cord into wall outlet. 
To disconnect, turn any control to “off”, then remove plug from wall outlet.

Do not use appliance for other than intended use.

Do not obstruct the steam vent hole with any articles, e.g.a piece of cloth.

Do not place the inner pot directly over flame for cooking.



ADDITIONAL SAFEGUARDS

Avoid touching hot parts : outer lid, inner pot, inner lid and especially the steam vent hole.
Do not switch on when the main body is empty.
Make sure that heating plate and the magnetic switch are clean and dry whenever putting the
inner pot into the cooker.

Do not use sharp instruments to clean the inner pot as these will damage the non-stick coating.
A short power-supply cord is to be provided to reduce the risk resulting from becoming entangled
in or tripping over a longer cord.

Longer detachable power-supply cords or extension cords are available and may be used if care
is exercised in their use.

Note : A. A short power-supply cord (or cord set) is to be provided to reduce the hazards resulting from
becoming entangled in or  tripping over a longer cord.

B. Longer cord set or extension cords are available and may be used if care is exercised in their
use.

C. If a long cord set or extension cord is used.

(1) the marked electrical rating of the cord set or extension cord should be at least as great as
the electrical rating of the appliance.

(2) if the appliance is of the grounded type, the extension cord should be a grounding-type
three-wire cord, and

(3) the longer cord should be arranged so that it will not drape over the counter top or tabletop
where it can be pulled on by children or tripped over accidentally.

CAUTION :  During use, the internal parts of the rice cooker and the area around the steam vent are HOT. 
Keep out of reach of children to avoid possible injury.

SHORT CORD INSTRUCTIONS/SPECIFICATIONS
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It can cause electric shock.

Do not plug or pull 

the power cord 

with wet hands.

Please avoid using it at a

insecure place easy to be 

fallen down, or near hot thing 

such as stove or gas stove, or 

on carpet or cushion, etc.

Damages by impact can 

cause an electric shock or fire.

Please use it clearly.

This sign is for reminding something may cause problems
under the certain situation. 
Please read and follow the instruction to avoid any harmful
situation.

This means that the action it describes may result 
in death or severe injury.

This means that the action it describes may result in
injury or property damage.

The following must be observed to use the product safely and correctly to prevent accident and dangerous situations.

‘Warning’ and ‘Caution’ are different as follows.

Warning

Caution

Warning

Please pay careful 

attention against water.

Please surely not wash 

out the body of this rice 

cooker by water, which 

may be a cause of electric shock or firing.

If it is used with any alien 

material being held there 

will be happened any case of

Uncooked rice or burned rice. 

Please always use it(them) clearly by wiping 

out by sponge-scrubber for the around the 

inner pot after soak in wate.

Please use it at a 

secured place

Use a single socket with 

the rated current 

above 15A.

Using several lines in one  

socket can cause overheating

resulting in fire. Use the extension cord 

with the rated current above 15A.

Be careful both plug and 

power cord not to be 

shocked by animal 

attack or sharp metal 

materials.

It can cause electric shock, short circuit or fire.

If the plug is damaged, contact dealer and

service center.

Do not use damaged power cord 

or plug or loose socket.

CAUTION FOR SAFETY
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CAUTION FOR SAFETY

When there is not anything 

in pot, please surely pull out plug. 

Otherwise it may be heated and 

cause a risk.

When there is not 

boiled rice in pot, 

With the rice scoop indicated

If you use a metallic rice scoop which may 

be a cause of the boiled rice being scorched

because of peeling off coated film of pot.

Caution

It may cause bad smell.

If you boil water or use 

for any other use, which may 

give rice cooker excess and 

be a cause of disorder.

Handling With care

If you fall rice cooker down or and strong

impact, which may  be a cause of disorder.

It is avoidable to use 

rice cooker for other use

If you put anything such 

as dishcloth, etc. on the cover 

when cooking boiled rice or in

the course of warming which may be a

cause of deforming or decoloring the cover.

Please do not put the pot on any other

heater than the rice cooker.

Please pay careful 

attention against 

its deforming

Being hot!

When cooking boiled rice, 

there is hot steam from the

hole of the steam and 

please do not come your face 

or hand near it.

Warning

It can cause burn.

It can cause burns, electric 

shock or injury.

Do not alter, reassemble, 

disassemble or repair.

It can cause fire, electric shock 

or injure. 

For repair, contact dealer or the service center.

Do not touch the metallic 

surface of the inner pot 

and heating plate after 

cooking or warming.

Keep the cooker out of 

reach of children.

Do not keep warm cold rice

and warm rice together.



HOW TO USE
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How to use

1 3

2 4

Measure the plain rice volume

Use the measuring cup provided. 
Each cup of uncooked plain rice
normally can give about 2 cups of
cooked rice. Do not cook rice outside
the range indicated inside the pot.
The rice cooker cannot perform the
normal rice cooking function outside
the specified range.

Add water according to the

marking inside the pot

Pour the pre-washed rice into the
inner pot and add water according to
the marking indicated inside the pot,
then smooth the rice surface. The level
marked inside the pot is the fill line.
FILL LINE-Do Not Fill Past This Point
When adding more water the rice will
become softer, and less water will
result in dryer/harder rice.

Wash the rice gently and

thoroughly

Wash the rice gently and thoroughly.
We advise you to use a separate
container during washing to avoid
damaging the non-stick coating of the
inner pot.

Check to ensure the pot is in

good contact

Before connecting the power, ensure
the outside of the inner pot is dry and
clean and that no foreign object is on
the heating plate or the magnetic
switch. Close the lid firmly  until it gives
a “click” sound to avoid improper rice
cooking. 

5
Connect to the main power supply

Connect the unit to the outlet. The light of the “WARM”

mode will be on.



HOW TO USE

The inner pot and inner lid:

1. Before cleaning, unplug the unit from the outlet and let it cool down completely.

2. Remove and clean the inner lid and the inner pot after every use. 

Soak them in lukewarm water.

3. Wash with a sponge or a soft cloth.

4. Do not use any abrasive cleansers, steel wool or metal utensils to 

clean the non-stick inner pot as these will damage the non-stick coating. 

The main body and outer lid:

1. Before cleaning, unplug the unit from the outlet and let it cool 

down completely.

2. Use only a damp cloth to wipe the outside of the unit. 

Do not immerse the main body in water.

How to use

HOW TO CLEAN

6 8
Press the control button to start

cooking

Press down the control button and 

the light of the “COOK” mode will be

on to indicate that rice cooking is in

progress.

Stir the rice

For best results, open the lid after the

light of the “WARM” mode goes on

and stir the rice to allow excessive

steam and water to escape. Then

close the lid firmly to continue the

keep warm function.

7 9
Press the control button to start

cooking

Press down the control button and 

the light of the “COOK” mode will 

be on to indicate that rice 

cooking is in progress.

Power off

To stop the keep warm function,

simply unplug the unit from the outlet.



HOW TO USE COOKING SILICONE PAD
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The state of the cooking 
silicone pad. 

2. Cautions while using the cooking silicone pad.

The cooking silicone pad is not harmful to human health. It is safe to use. 

Let the rice settle in it s own stream (for 15min to 20min) after cooking, then

make sure to take out the cooking silicone pad after mixing the rice

thoroughly.  If you leave the cooking silicone pad inside when warming the

rice, it may cause bad odor or spoiling of the rice. 

Wash the cooking silicone pad cleanly before using. If not, the foreign substance

left in the cooking silicone pad may cause bad odor or spoiling of the rice.

To clean the cooking silicone pad, soak it in the water and rub it smoothly

with the sponge.

It may cause melanizing on the parts (in the middle of the oven and outer

side) where cooking silicone pad don t reach.      

Washing the rice

Wash the rice thoroughly in the

seperate bowl.

1
Put in the rice

Place the cooking silicone pad

properly on the bottom, then pour in

the washed rice slowly into the bowl. 

2

rice
rice

Cooking
silicone
pad

Adjust the water quantity 
3

Cooking
silicone
pad

Water
level
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100% Recycled paper 383-820D Rev.6


